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TERMS OF TRADE 
 
Please read the following document carefully as these terms and conditions become applicable when you 
place an order with AAB. 
 
PRICES 
 
Prices are quoted in Australian Dollars and are GST exclusive.   
 
MINIMUM ORDER 
 
AAB have a minimum order policy of $100. Orders under $100 incur a $10 surcharge. 
 
POSTAGE AND HANDLING 
 
AAB use the services of AAE and TNT couriers for all orders dispatched within Australia. Melbourne Metro  
orders may sometimes be sent with Couriers Please. Domestic freight charges hold a minimum charge of 
$11.50. International orders are dispatched via FEDEX. All Items incurring a greater freight charges will be 
charged accordingly.  AAB do not charge freight on jewellery backorders – Hair U Wear back orders incur 
a relevant postage charges. 
 
PAYMENT 
AAB take payment terms seriously, please read the following policy carefully.  AAB requires up front 
payments from all customers until account expenditure totals $1500 in one quater. This amount must be 
spread over more than one invoice.  All products remain the property of AAB until paid for in full. 
 
Customers who wish to apply for a credit account must complete a credit application and must be 
prepared to undertake a personal guarantee for invoices raised by AAB against the customers. Account 
applications will be considered when a minimum of $1500 is spent over a 3 month period. Account terms 
are strictly 30 days nett. 
 
AAB accept the following methods of payment. Cheque, Visa, Mastercard, Bankcard, Amex, TT, Bank 
transfers, COD, Money Order, Bank Cheques and Cash 
 
RETURNS 
AAB will accept damaged stock returns from deliveries within 14 days of the customer having received 
them.   AAB will replace all of your customer returns, for faulty stock, happily.  All sales are final, AAB do 
not accept stock returns without written confirmation from AAB.   Any stock disputes that the customer 
may have must be raised within 7 days of receiving stock. Disputes must forwarded in writing by fax, mail 
or email 
 
AAB charge a 10% restocking fee for accepted returns 


